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Diqgital CAT Captioning Software Overview

Welcome

Welcome to digitalCAT’s closed captioning softwanéou have just purchased this additional featorthat
you can provide captioning or CART services throagltencoder setup. This guide will walk you thiotige basics
of setting up and using this software. We hopéyba enjoy your new software purchase and wishmogh
success in the world of closed captioning.
Acquiring the Captioning Add-On

DigitalCAT's captioning software is an additiorfahture that can be enabled. To acquire this feaplease
call (304) 346-8363 to speak with our accounts depent. They will tell you of the appropriate faasolved in this
addition as well as transfer you for reauthorizati©nce the captioning software is purchasedyitrbe authorized
by either our support staff or by emailing auth@etations.com with the serialization code found ianscript
Editor.
Purpose of this Guide

The purpose of this guide is to educate you, He,10n the proper procedures and protocols used in
digital CAT’s captioning software. This guide istraosubstitute for any formal training or assiseapoovided by
Stenovations’ technical support staff. Each useesds are different, so even if this guide showdemonstrates one
method of using the software, the advice of tecrstaff still takes precedence.

Direct or Dial-Up Connections

Direct Connections
A direct connection involves connecting the cdlben the encoder directly into the computer. Trhisthod
does not use a modem or telephone connection itonthahe encoder. Rather, it sends the captgpmformation
directly to the device. This method requires gygorter to be within close proximity to the encod&ypically this is
done if captioning on-site.
To setup this type of connection:
1. First go to the Options menu within TranscEpitor.
2. Click “Captioning.”

3. The following dialog will appear.



9.

Capticning Options ['-E_L'J
Encoder
Smart Encoder - | Output Al Caps
Connection
Dial-up @ Direct
Port Settings
Port Baud R ate Parity
ST v] [120 ] (0w v
Data Bits Stop Bits
7 - 1 -
Handzshaking
Qff -
[ 0k l | Cancel |
e

Set the Encoder field to “Smart Encoder.” Tde#ting works with roughly 99% of all encoder tgpe
Ensure the “Output All Caps” is checked. Nt words like MCDONALDS can still have a lowereds,’
but that is specified in your dictionary, not thaions.

Set the connection type to “Direct.”

Locate and specify the correct COM port untlergort settings. (You would have to find the parnber in
device manager. Instructions for this followstkection.)

Set Baud Rate to “1200", Parity to “Odd,” D8igs to “7”, Stop Bits to “1,” and Handshaking toff.”

Note that these settings are the defaults an#d moist of the time. The owners of the encoder,éw@n, do
have the opportunity to change these settingst mutheir responsibility to inform you of noretault
settings. Settings that deviate from these naansand will prevent you from establishing a carioa to the
encoder.

Once all settings have been made, click Okat@ she changes.

Determining COM Ports

1.

2.

Locate the “My Computer” or “Computer” link the Windows Start Menu.
Right-click that link, then left-click “Propees” from the menu that appears.
On Windows 7 and Windows Vista, the Device Mgerdink will be at the top of the left bluish catun here.

On Windows XP, click the Hardware tab, then lecatd click the Device Manager button on that scree



4. Once the Device Manager screen appears, ltoaentry for “Ports: COM and LPT).” Click theuglsign in

front of it to expand the list.

5. The COM devices should be listed here withrtdesignated COM numbers. It is important to alsvegnnect
the communication device into the same computéresioh time. Each slot will have a different numise
connecting to other slots means that you will nieeipeat this determination and configuration etafgsetup. If you
continue to plug the device into the same locagiach time, the number will not change.

Dial-Up Connections
Unlike a direct connection, dial-up connectiomgalve calling the encoder through a modem angltelee
line. This allows off-site captioning.
To setup this type of connection:
1. First go to the Options menu within TranscEpitor.
2. Click “Captioning.”

3. The following dialog will appear.

b
Capticning Options &J

Encoder
Smart Encoder - V| Dutput &ll Caps

Conmection

@ Dialup Direct

Part Settings

Fort Baud Rate Parity

TEsT v (120 +| [Mone ]

Data Bits Stop Bits
Handshaking
[Harduare ~ |

[ Ok l | Cancel |

4. Set the Encoder field to “Smart Encoder.” Tde#ting works with roughly 99% of all encoder tgpe
5. Ensure the “Output All Caps” is checked. Niiat words like MCDONALDS can still have a lowereas,’
but that is specified in your dictionary, not thgions.

6. Set the connection type to “Dial-up.”



7. Locate and specify the correct COM port untergort settings. Modem COM ports are typicallyMCQ,
however, this could be different on your systdifCOM 3 does not work, please contact our support
department so that they can help you determiaedhrect COM setting here.

8. Set Baud Rate to “1200”, Parity to “None,” D8&ii¢s to “8”, Stop Bits to “1,” and Handshaking to
“Hardware.” Note that these settings are thawlés and work most of the time. The owners ofeheoder,
however, do have the opportunity to change tkettengs, but it is their responsibility to infoyou of non-
default settings. Settings that deviate frons¢heorms can and will prevent you from establislaing
connection to the encoder.

9. Once all settings have been made, click Okate she changes.

Starting a Captioning Session

Once all settings have been configured, go tadthes menu, then Captioning. Click “Start Sessiddote
that it is not necessary to start a new realtinggisa under the Translator menu. Starting a caipiipsession will
automatically start realtime. Please refer todigggal CAT documentation for realtime settings, figarations, and
troubleshooting tips there.

Once the session has been started, a blue bbappiar on your screen. This is the captioningdaw and
will show your text as it would appear on a telensscreen.

Transmitting

Once the blue window appears, return to the To@su and again go to Captioning. From here, ¢thek
word “Transmitting.” This will begin transmittingour realtime feed to the encoder. Please notdahkalue screen
you see will turn black. That will be the indicatbat transmission has been started. As soon@abeggin writing,
the system will automatically enter the Block modiéore will be explained on modes in the followisection, but
note that should you need to change from or batack mode, that change must occur manually.

Captioning Modes

Block Mode
Block mode disables any pre-existing captions mhiay be on the video feed. This is used to preaentother
captions, say from commercials or pre-recordedicaptfrom appearing. This also blocks other capteeds from

being established while you are connected andngriti



Pass Mode

Pass mode keeps your caption session open bwisalliner captions to appear. This mode would afjyibe
used to allow commercial captions to appear orstiheen. Once connected to the encoder, you nlaaseecontrol
to allow the pre-existing commercial captions teptiy. You would enter Pass mode by pressing ar@ord on your
steno machine. Once the commercial break endthe@mcommand would reestablish the block mode
aforementioned.

Transparent Mode

Basically, transparent mode is “not transmittingy.bu are not sending any signals to the encodehand

released control so another writer or connectionbmestablished.
Stock Files

Stock files are pre-made transcript files that lba “popped” onto the screen. Typically, thisase for
credits or for some type of material known in ads&nAs a specific example, a stock file could“t#osed
Captioning provided by...” or something similar.

To make one of these files, first write the texactly as it needs to appear into an otherwisakiti@nscript
document. When ready, save this document as sctiphby going to the File menu, then Save AsveGhe
document a short but descript name.

Once the file has been saved, go to the Toolsupntben Captioning. Click Stock Files here. Tokofving

screen will appear.

Stack Captioning Files - Ch\Program Files\Digital CAT\Transcripts\capstock.grp L_th
Browze... MHew l [ Open... I [ Save As... J
|File

Caption Stock 1
Caption Stock 2
Caption Stock 3
Caption Stock 4
Caption Stock 5
Caption Stock 6
Caption Stock 7
Caption Stock 8
Caption Stock 9
Caption Stock 10

QK. Cancel




Click into each stock file number, then click Bise to select the file to associate with that numb&hen
using Stock change commands, as described inrasktgon of this guide, these numbers will be vergortant.

Stock lists can be saved for future use by atigkhe “Save As” button to the right side of theesn. The
open button will re-load previously saved listsheThew button will clear the current list allowipgu to associate all
new transcript files with the stock numbers.

Captioning Styles

In closed captioning, there are 15 lines onevislon screen. Each line contains up to 32 charsc Lines
can either be “popped” onto the screen all at amdbey can be “rolled” onto the screen a singie &t a time. In the
rollup scenario, older lines move up the screemeas lines are written, appearing below the previousitten text.

To access the styles, go to the Tools menu, @agioning. Click Styles. The following screerdlappear.

[ Caption Styles - C\Program Files\Digital CAT\capstyle.cst &11
[ Defaults ] l Open... ] l Save Az, ]
|Style  |Base Row |Start Col|End Col|Ctrl Code
Caption Style 1 Rollup 3 15 (Bottom) 1 32 None
Caption Style 2 Rollup 2 14 1 32 None
Caption Style 3 Rollup 2 15 (Bottom) 1 32 None
Caption Style4 Rollup 3 14 1 32 None
Caption Style 5 Rollup 2 2 1 25 None
Caption Style 6 Rollup 3 15 (Bottom) 1 32 None
Caption Style 7 Rollup 2 2 1 23 None
Caption Style 8 Pop On 1 (Top) Center 32 EOC
Caption S5tyle 9 Rollup 2 2 1 32 None
Caption 5tyle 10 Rollup 3 3 1 32 None
(]S ] [ Cancel

As you can see, several styles are already déateiou. These styles demonstrate the diffecapabilities
of the software. Let’s look at them for a few mdegails.

Caption Style 1 rolls three lines onto the scre€hat means there are two previously writtendias well as
the line currently being written. This style disys these three rows at the bottom of the screleichvis designated
by line number 15. As you can see from the stagttend columns, this style starts at the left sidiae screen and
goes all the way across to the right side of tmeest Control codes are typically set to nonedbup styles.

Note style number five. This style starts auaoh 11 and ends at column 25. That is a very naramge of

letters near the center of the screen. Also ratethis style has a base row of two, which idattop of the



television display.

Finally, take note of style number eight. TliiPop On style that appears top center of tleescrNote that
its control code is EOC. Typically, the controbedfor Pop On styles is EOC. Style eight couldibed to pop on
text such as the “Closed Captioning provided by..€htioned earlier.

Also note that a pop-on style can transmit aifsed” transcript that is saved as a stock fildisTwould be
used if you have a script for a show in advanceu ¥ould write the script into a file, save thé& fas a stock file, and
transmit the file using a pop on style one or timed at a time. To transmit the following linesuywould send the
command to “Change Style” to the targeted pop gle stkeep writing that same command to send suls@dines
of the stock file.

Styles can be modified to fit your or your enaosl@eeds. Simply select the desired style arck ¢he Edit
button at the top left of the style screen. Wenemend practicing with these different styles ughegytest session or
blue (non-transmitting) captioning screen rathantbhoosing items and trying them on-air.

Realtime Commands

As referenced in the previous section, there averal captioning commands that a writer can Udese
commands are:

Transmission Toggle This command turns captioning transmission oafbr This can be used to
temporarily disable the captioning feed so a muahotionary correction or edit can be made duringpase. It can
also be used to temporarily disable the feed sogperter can make a note to themselves in theardeof the
session. The note will not be transmitted to treen.

Mode Toggle As referenced in the previous section, therdlaese captioning modes. This command will
toggle between those modes. This is the commaatdattows the reporter to open the encoder in Reaste for
commercials and then Block mode to resume writiggrtselves

Style Changes Styles hold different screen positions as wellree number of text lines to display. A writer
can instantly change from one style to anothergugiis type of command.

Stock Files Stock files are pre-made transcript files traat be “popped” onto the screen. Typically, this is
done for credits or for some type of material knowadvance. As a specific example, a stock fileld be, “Closed

Captioning provided by...” or something similar.



To create or modify realtime commands for captigrsessions, go to the Translator menu, then Cardma

The following screen will appear.

) Digital CAT Command Editor (=X
B ey Fress Fac - g
=T Key Press Tab i {—J
-R Key Press Enter
PA-UT Key Press Fause
-L Key Press Caps Lock
-ES Key Press E=sc
-5 Key Press Space
P-TUP Key Press Page Up \&l
P-D Key Press Page Down
—-EFED Key Press End ‘ Edit |
H-FL Key Press Home
KE-L Key Press Arrow Left
K-TP Key Press Arrow Up ‘ Delet |
KE-RT Key Fress Arrow Right EEiS
E-D Key Press Arrow Down
FR-FET Key Fress Frint Scresn
-FE Key Fress In=ert
=D Key Press Delete
#0 Key Press o
#1 Hey Press 1
#2 Key Press 2
#3 Kev Press 3
£4 Key Press 4
#5 Key Press g
-5 Key Press b
£-7 Key Press 7
#-8 Key Press 8
< v Print

Click “Add” to add a new captioning command. Tokowing screen will appear.

r 5
Command Entry Iﬁ
Steno
F H O=E ] Single Stoke
Comrand Function
Cap First Letter » | | Block
Caps Lock Pass
Caption Blank ideo
ETE R | Tranpae
Caption Stock
Caption Style
Caption Tranzmit Toggle
CIC Transmit Toggle
Command Mode Stick
Corarnand Mode Tannls
Ok l [ Cancel

As shown in the example above, we can make a @mdro toggle which captioning mode to use. Select
“Caption Mode” from the command list. Use “Toggkes the function. Toggle will go through each mode
sequentially each time this command is written.uould also create commands for the specific maleh as
writing “block” with an asterisk to enter block mednly. Toggle is usually easier because it oafuires you to
remember one command when on the air.

Caption Stock commands load the different stdek fnto memory. Caption Style commands changen fr
one style to another easily. These commands soeugked to “pop on” the selected stock file.

Enter the desired steno into the top box. Cli8akgle Stroke” to make this command active. Nibizt

commands without this box checked will NOT be exedu Commands can also be entered as more thastroke



as a dictionary entry, but doing so is not thegmrefd practice. For help with this, please cormactsupport
department at (304) 346-8363.

Creating a Test Session

Connect the writer to the computer as normal.t@sithe Options menu and select Captioning. Chémge
COM port to “TEST.”
Now go to the Tools menu. Select Captioning, eiuk Start Session. A blue box will appear agveh

below.

[ Capticning

Now, return to the Tools menu and again selegtiGaing. Click the word “Transmitting.” The bllo®x

should now turn black. This indicates that youtemasmitting.

Captioning

Begin writing. Note that the mode will automatigathange to Block at this point. Use your modeck, style, and

transmission commands here for practice.



Troubleshooting Tips

Make sure the captioning software is transngttilf you have a blue screen, it is not transmitting

Go to the Tools menu and select Captioning. kCllaansmitting” to begin sending data.

Realtime and keyboard commands also exist toparthis function.

Make sure the encoder is turned on and reatcive input.This does not just refer to the encoder’s
power. There is a button labeled ENCODER on the frérsioone devices that must be turned on for the
software to work.

Make sure the cable going into the encodeluigged into the right kind of port on the deviceckders have
ports for modem connections and other ports if@cticonnections. Modem ports may be labeled AoM

MB (or something similar) whereas direct ports abeled P1, P2, and P3 (or something also sipilar
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